
 
 Job Aid 

 
 

Rev 8/29/16 

LOOP 2.9 | Manage LID 

Click Manage LID in the menu on the left side of the 
Dashboard.  
Note: Your LID information will be a part of every order 
you place in LOOP.    

Verify your LID appears at the top of the screen next to 
Manage LID. If you have registered multiple LIDs under 
the same LOOP account, you will need to select the LID 
you wish to manage from the dropdown menu.  

Verify or enter a new Default Store for Store Pickup. 
Each time you place an order for store pickup, your 
default store will be used. You can change this at any 
time if you decide you wish to shop at a different store.  

Confirm your Common Business Name (CBN). This is 
the name your patrons know you as.  
Note: You had the option to enter this when you signed 
up, but if you did not enter it then, or if you wish to change 
it, you can do so on the Manage LID page. 

 

 
Enter your default Special Instructions. The special 
instructions field allows you to enter information to be 
inserted into every order automatically. You can change 
this at any time, and it can be overridden on an order-by-
order basis. For example: “Please call 555.555.5555 
when you arrive at the gate.”   
 
Note: Use only alphanumerical characters. 
 

 

 


