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Welcome to the 2016 PLCB Licensee Seminar

PLCB+  |  Bobbi Peifer, Licensing Manager

E-Commerce, SLO and Limited-Release Lottery  |  

Dale Horst, Director of Marketing & Merchandising

LOOP and LDP |  Jeff Rensch, Director of Consumer Relations

RAMP |  Lori Rizzo, RAMP Chief

Legal and Regulatory updates  |  Rodrigo Diaz, Chief Counsel

Panel Q&A



Bobbi Peifer

Licensing Manager



New Regulatory System – PLCB+

 The PLCB – through the Office of Regulatory 
Affairs – is getting ready to implement a 
completely new system called PLCB+.

 PLCB+ will allow you to do everything with 
regard to your license online.

 No more paper applications, renewals or 
validations.

 We implemented PLCB+ for brand registration for 
malt or brewed beverages in October 2015.



New Regulatory System – PLCB+

 So far, for 2016, we have 7,574 labels 
approved for our brand registrants.

 License applications, renewals and all other 
license transactions are expected to be 
available in May 2016.

 Responsible Alcohol Management Program 
(RAMP) and Alcohol Education will be added 
in the third quarter of 2016.



Benefits of New System – PLCB+

 Single gateway for businesses and individuals to 

apply for and manage beverage alcohol licenses 

and permits 

 24/7 system access

 Real-time application status updates

 Easy online application process for new, transfer, 

renewal, validation, etc., you would need to file to 

support your license. This includes extensions of 

premises, adding additional permits, changing 

officers and managers, corrections to license, etc.



Benefits of the New System – PLCB+

 Refunds back to your credit card – you no longer 
have to wait six to eight weeks for a check to be 
sent

 Pay outstanding fees

 Print your license and purchase permit cards 
anytime

 Submit outstanding documentation as soon as you 
are notified it is required

 Dedicated help desk during business hours, and an 
email resource account for your questions anytime!



Next Steps

 Working to collect the remaining valid, 

monitored email addresses.

 Licensee communication

 Email blasts/mailings with important dates and 

information. This includes the access code you will 

need to register.

 The current online renewal/validation system will be 

inaccessible starting May 5 to get ready for PLCB+ 

implementation.



Sample PLCB+ Public Website Login Screen 



Sample PLCB+ Registration Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



Sample PLCB+ Screen



E-Commerce, SLO and 
Limited-Release Lottery

Dale Horst, Director of 
Marketing and Merchandising



E-Commerce

• FWGS online store contains more than 1,500 
unique wines and spirits –
www.FineWineAndGoodSpirits.com

• Top categories: bourbons, whiskies, gins, cordials, 
bitters and tequilas/mescal

• Extended products, exclusive, limited & niche 

• FWGS online ordering for licensees started in 2014

• 300+ licensees currently using the site

• Set up accounts online, then contact 
ra-lbpawineandspirits@pa.gov with LID

• 10% discount is applied to online product orders

• Home store vs. licensed business address delivery

http://www.finewineandgoodspirits.com/
mailto:ra-ra-ra-lbpawineandspirits@pa.gov


Licensee Online Ordering on 
FineWineAndGoodSpirits.com



Extended
categories

include
but are not

limited to
bitters

Bitters



Irish Whiskey



Bourbon



Tequilas



Scotch



Limited-Release Lottery

Lottery is conducted when we receive very 
limited quantities for products in high demand

• 25% of allocation is set aside for licensees

• Limit 1 unit per product line

• Need to have a PLCB E-Commerce account

• 10% discount applies

2015 lotteries – Pappy Van Winkle, Buffalo 
Trace collections



Special Liquor Order (SLO)

• What is SLO?

– Items not available in stores.

• More than 50,000 wine & spirit items, $77M 
in 2015

• Ordering SLO items – At FWGS stores, 
vendors summit through Order 
Management Portal online with fixed deposit

• Deposit – PA Code, Fixed deposit for 
licensees is $100 one time for orders placed 
electronically by the vendor, otherwise a 
50%-per-order deposit required.



Special Liquor Order (SLO)

• SLO products are vendors’ inventory, not PLCB

• Suppliers deliver SLO directly to designated 
store

• 15-day pick-up window at the designated store 
or the order is automatically cancelled.

• Incorrect product – notify a FWGS store

• Returns need to be approved by vendor

• Rules, regulations and fixed deposit info at

www.lcb.state.pa.us: Licensees --> SLO

• Email questions to www.RA-LBslo@pa.gov or 
SLO hotline, 800.332.7522, opt.1

http://www.lcb.state.pa.us/
http://www.RA-LBslo@pa.gov


LOOP and Licensee 
Delivery Program

Jeff Rensch, Director of 
Consumer Relations



30

Licensee

Online

Order

Portal



24x7 Access
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Most operating systems and devices 

Mobile/Tablet Friendly

plcbloop.pa.gov

https://plcbloop.pa.gov/CustomerOrderPortal/faces/index


Self-Registration
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plcbloop.pa.gov

https://plcbloop.pa.gov/CustomerOrderPortal/faces/index


Email Confirmations
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Order 
Submission

Ready for Pickup
(including final 

quantities and amount)

Final Invoice



Browse
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Variety 
of search 
criteria

Easily identify 
sale items

Item details, 
including cost 

per ounce



Savings
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Immediate 
savings 
notice

Sale items



Order Templates
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Use for…
Repeat Orders
Special Events

Holidays

Ability to save 
both PAR and 
Custom Item 

Number



Order History

37

Export function

Search past 
orders

Two years of purchase history available
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Reports

Rivers Delivery Snapshot.xlsx
Rivers Delivery Snapshot.xlsx
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Sample Report



Payment Methods
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$ACH

Cash, Check, Credit Card On File (CCOF) available for use at the store
ACH targeted for mid-2016
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How to Register
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 PLCB home page: 
www.lcb.state.pa.us

 Licensees > Licensee Ordering

 Click “Order Now”

 Create Account 

Or simply go to

plcbloop.pa.gov

http://www.lcb.state.pa.us/
https://plcbloop.pa.gov/CustomerOrderPortal/faces/index
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“Rivers Casino is a 24/7 
operation, so our Food & 

Beverage department 
appreciates the instant 

notifications regarding sales, 
stock and delivery. In total, 
Rivers has saved more than 
$50,000 year-over-year on 

our orders.” 

– Craig Clark
General Manager, Rivers Casino

“LOOP’s interface 
is easy to use 
and a powerful 

business tool for 
our Food & 

Beverage team.” 

“We would highly recommend 
other businesses sign up for 
the LOOP program. It is a 

powerful, easy-to-use tool that 
delivers a tremendous impact 
to your business’ bottom line.” 



plcbloop@pa.gov

800.332.7522, option 5
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LOOP Customer Support

mailto:plcbloop@pa.gov


Break



Lori Rizzo

Division Chief, RAMP



RAMP – Responsible Alcohol Management Program

 RAMP (Responsible Alcohol Management 
Program) is a training and certification program 
through the PLCB’s Bureau of Alcohol Education.

 RAMP was created to help licensees and their 
employees to serve alcohol responsibly.

 RAMP offers practical advice for licensees 
operating restaurants, hotels, clubs, distributors, 
and even special occasion permit holders.



What is RAMP Certification?

 RAMP was created as a voluntary certification that applies to 
the licensed establishment.

 Consists of five steps: Owner/Manager Training, Server/Seller 
Training, New Employee Orientation, Signage, and Affidavit 
Request for RAMP Certification.

 Must complete all five steps for the establishment to become 
RAMP-certified. Certification is valid for two years, as long as 
the establishment remains in compliance with all components.

 Licensees may also be mandated to complete the program.



Mandated Licensed Establishments 

• Service to Minors

• Service to Visibly Intoxicated Patrons

 RAMP certification is mandatory for licensees 

found guilty of the following Liquor Code 

violations:

 A licensed establishment may also be mandated 

to complete RAMP certification as part of a 

conditional licensing agreement (CLA).



RAMP Certification – The Five Parts:

 Owner/Manager Training

 Server/Seller Training

 New Employee Orientation

 Signage

 Affidavit Request for RAMP Certification

A licensee must complete 

all five components for 

the establishment to 

become RAMP-certified!



Manager Training Requirement

Act 113 of 2011 

 Requires newly approved managers of certain 

license types complete this training within 180 days 

of approval by the PLCB, unless training was 

successfully completed within the previous two 

years. 

 RAMP will notify the licensee of this requirement 

and due date.



Incentives to Licensed Establishments

 Knowledgeable, well-trained staff

 Recognition as responsible licensee in 

the community

 Possible reduction in fines and penalties

 Possible discount on liquor liability insurance 



RAMP and Resources



For More Information

Contact your regional RAMP office: 

www.lcb.state.pa.us

Western

412.723.0109

Central

866.275.8237

Eastern

610.940.1217

http://www.lcb.state.pa.us/


Legal and Regulatory Updates

Rodrigo Diaz, Chief Counsel



How to access Advisory Opinions from 

www.lcb.state.pa.us

http://www.lcb.state.pa.us/


Panel Q&A

PLCB+  |  Tisha Albert, Director of Licensing

E-Commerce, SLO and Limited-Release Lottery  |  

Dale Horst, Director of Marketing & Merchandising

LOOP and LDP |  Jeff Rensch, Director of Consumer Relations

RAMP |  Lori Rizzo, RAMP Chief

Legal and Regulatory  |  Rodrigo Diaz, Chief Counsel

Store Operations  |  Carl Jolly, Director of Regional Operations 

|  Terri Lehigh-Welsh, Manager, Store Operations



Panel Q&A

 How do we handle keg beer for outings and beverage carts on golf 

course?

 How may I wholesale directly to local PLCB wine & spirit shops?

 Are there plans for restaurants to sell wine for takeout, as in the case 

of six packs of beer?

 How does one administrator handling multiple licenses & LID 

manage licensing and renewal process?

 Beer delivery with a R License

 Regarding online license renewal – how can payment be made if 

there is no organization (business) credit card.



Panel Q&A

 If open to the public, say for breakfast – can alcohol be available to 

members?

 Licenses needed for hard cider production

 Where do Limited Wineries fall in relation to article '§ 13.53. Bar 

spending/free drinks.' of the Liquor Code. Either on the road or a 

store front when giving free samples?

 On the Catering License, the Responsible Officer assigned – can  

they be sued and lose everything they own if there is a problem?

 Address part-time employees and gambling. If employee works one 

day a week, can they gamble in off days?



Panel Q&A

 We will be losing our property to eminent domain later this year. 

What do we need to do about the alcohol and our license?

 If not at this seminar is there going to be any seminars that deal with 

the Small Games of chance and these new gambling machines that I 

am hearing are legal because of a loophole in the law? 

 I would like to know why the beer lines have to be cleaned weekly 

when the LCB has allowed sound waves to "clean" the lines for 8 

weeks and only flush them every 2 months. Do you really think the 

sound wave "cleaners" do as good a job flushing the lines every 

other month as the people who flush the lines weekly? What would it 

take to amend the rules? 



Panel Q&A

If you have a question, please come up to the 

microphones at the front of each row.

Please state your name, the name of your 

establishment, LID number, and where you’re 

from before asking your question.



If you still have questions…

There are cards outside the auditorium. Please 

take a card and write your name, establishment 

name, LID number, where you’re from, phone 

number and/or email address and question, then 

hand it in to one of our staff members so it may 

be addressed after the conference.


